Our
Home
A message from Mary
and Rhea
Christmas is fast approaching and we are nearly
bidding goodbye to the year 2020. Indeed, it has
been a challenge at times to work our way through
the uncertainty of every day as we have navigated
the different alert levels during the pandemic. We
consider ourselves lucky to be living in New Zealand,
as this country has shown its resilience and strength
towards the ever-changing times that the whole
world is facing right now.
Throughout the pandemic, the government has kept
us up to date with the action plans to combat
COVID-19, and these strategies have proven
effective in eradicating the community transmission
of the virus, not only once but twice. Our residents
have been updated on the situation through the
Prime Minister’s daily live telecast and by reading
the newspapers. That has helped them to
understand why families were not able to visit
during the periods in which we were in lockdown. It
has been a habit for them to wait for the
government’s announcement at 1 o’clock in the
afternoon and I have often overheard some
residents passing information to others about the
lockdown and number of active cases in the
country. One resident even informed another, who
was wanting to catch the bus to go home, that we
are in a lockdown and no one can get in or out of
the facility.
As a result of the restrictions imposed we have been
focusing on enjoyable activities within the home,
one of the most popular of which is gardening. The
arrival of spring has also making it easier to enjoy

our time outside. We’ve also planted some beautiful
flowers in the raised garden beds as well as in our
ground level beds.
Indoor activities have included card games (a great
favourite with the gentlemen) where the winner
gets a bag of chocolate. Pampering like a foot spa,
massage, nail care and aromatherapy are always
popular with our ladies.
Because of the cold weather last winter, the horses,
Jill and Lucy, had to return to their owner as the
grass was becoming scarce. Nonetheless our
morning exercise has continued within the grounds.
While we were in lockdown a few of our residents
were asking for a van drive, though others were
aware of the pandemic and understood why we
needed to be indoors more than usual. When we
were allowed to be having outings again, we
modified the destinations to include drives around
town and staying in the van when at the beach or
up the hill. When restrictions were lifted a few of
our residents used the services of Driving Miss Daisy
to continue enjoying time visiting their favourite
spots.
We hope you will be able to join us for our Family
Christmas Gathering on Thursday 10th December
2020 at 2pm. We look forward to sharing this
very special time with our residents
together with families
and visitors.
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A Christmas message
Andrew Sheard, Managing Director
Sitting down to write my Christmas message I find myself, as
always, reflecting on the year past and the year to come. As I
do so now, approaching the end of 2020, I find myself lost
for words. What is there to be said about the year we have
just lived through? Where to begin? And with the world as
we knew it rocked to its foundations, who is to say what the
year ahead may bring?

The spring days were often not warm
enough to persuade our knitters to put
down their winter woolies projects!

We most warmly invite you to join us
for our

Christmas Gathering
on Thursday 10th December 2020 at
2.00 pm.

Positioned at this fulcrum between past and future reminds
me that right now, we are in the present. Whatever
challenges and crises the past year has presented, this has
always been the case. And in each present moment, we have
been ok. We have survived. More than that, we have
learned and grown stronger together.
No-one explains the concept of living in the present moment
more clearly than Eckhart Tolle. “Nothing ever happened in
the past; it happened in the Now. Nothing will ever happen
in the future; it will happen in the Now.” We don’t have to
worry about getting through a whole unknown scary future.
All we have to do is live the present moment, right here,
right now, as each moment unfolds.
How do you do that? Eckhart has advice on this too. “Accept
— then act. Whatever the present moment contains, accept
it as if you had chosen it. Always work with it, not against it.”
In our rest homes as we have been navigating the unfamiliar
and turbulent waters of COVID-19, this is what we have
been doing. Working with the situation step by step, day by
day. We have made some mistakes along the way, and we
have learned from them and done things differently next
time. With the understanding, support and patience of you,
our residents and families, we have kept our facilities safe.
We have been incredibly lucky, and we have also had great
leadership and good guidance.
What of our staff teams – those gentle, loving, courageous
people who left their own families and the safety of their
bubbles time after time to come to work and care for our
residents? I am in awe of each and every one of them.

Getting the gardens ready for spring

As I write this, at a time when leave application are normally
flooding in for the longed-for trips back home to celebrate
Christmas with their families, my desk is bare. I can only
imagine how hard this Christmas will be for many of our
staff, so far away from home and loved ones.
My Christmas message to you all this year is one of
gratitude, love, kindness and hope.
In this moment, right now, I wish you joy.

A year of learning
Simon Hamley, Education Coordinator
Magic Moments
I was walking with one of the residents
holding her hand when suddenly she
kissed me from behind and said “Thank
you.”
When one resident is restless, singing her
“you are my sunshine” always calms her
down. She always smiles when I tell her
that she has beautiful eyes. And she does.
During a van outing, a resident always
comments about the beautiful weather
and says “good driver” every time to our
facility driver.
So lovely to see our cook perched on the
edge of a chair in the lounge chatting
with the residents about what was for
dinner (silverside with mustard sauce).
One gentleman’s eyes in particular lit up.
“I love silverside!” he told us. “What time
is it? I can’t wait!”
While residents were waiting on their
turn to vote, a staff member asking one
resident if he had decided who to vote
for. The resident shouted, “Yes. National!
National all the way!” Another resident
replied “Really?? That could be a wasted
vote”. The first resident said, “As long as I
get my lolly, it isn’t a wasted vote” –
laughing at his joke but went on to
whisper to staff, “I bet Labour is more of
a wasted vote!”
It was a staff’s member’s birthday and I
wished her a happy birthday in front of
the residents and asked her how old she
was. She replied that she was 21 years
old, laughed and went on her way. As the
door closed behind her, a resident asked
me, “did she say she was 21? Plus GST?”
and we both had a good laugh together.
❖

Looking back on 2020, it has clearly been an unusual
year, full of unexpected changes to our lives – donning
masks, scanning QR codes and listening to Ashley
Bloomfield! Despite this, it was heartening to see all of
our great staff at Millvale Lodge cope so very well
during the pandemic situation. Many of them may have
been afraid and apprehensive, but I can see that
through this experience they have become more
resilient and have grown as people.
The varying NZ alert levels meant that for several
months of the year I was unable to visit Millvale Lodge
to meet with staff and provide training. Like much of
the country, we managed to connect ‘virtually’ using
Skype or Zoom, and this gave me the opportunity to
provide some education remotely. I much prefer to
meet with a group with staff here at Millvale Lodge, as
it is great to hear their stories and discuss issues, so I
was delighted to be able to travel around the country
again more recently.
One of the best things I get to do when I visit Millvale
Lodge is a training course called ‘The Best Friends
Approach to Care’. This takes place over three different
sessions and is a time when we can reflect on our
experiences and develop our empathy skills and learn
to ‘walk in the shoes’ of the residents we are caring for.
We often don’t notice the personal growth in
ourselves, as it can happen slowly over time, but all of
the staff I meet at Millvale Lodge have developed skills
and knowledge through their work. Some are at the
beginning of that journey of growth and some are
further on. There are always new things to learn and
discover (even for someone of my age) and I am
already looking forward to spending 2021 visiting
Millvale Lodge and spending time with the staff,
meeting new staff and catching up with those I already
know.
Christmas is my favourite time of year, as it is a time
when we think of family and how much they mean to
us. I hope you have a chance to connect with your
family during this time and share some special
moments, whether they are near or far away.

Endings and beginnings
Arah Cartagena, National Clinical Manager
2020 has been a year like no other. COVID-19 greatly
changed our lives. Around the world, people are battling
the pandemic and the other challenges that come with it grief, loneliness, uncertainty, and loss.
Usually special occasions are celebrated with happiness
and good cheer: a joyful celebration of the year that has
passed. However, this year, some of us may have
ambiguous feelings and thoughts toward it. It may be
hard to celebrate and continue festivities amidst the
uncertain landscape of these times.

Enjoying lunch together out on the deck of
Toetoe home

Special seasonal occasions mean many things to different
people. Some people are eager to welcome Christmas
because with everything going on, they need something
to look forward to, and sticking to traditions will help
them achieve a feeling of normalcy. Others are more than
ready to welcome the New Year because it has a promise
of a fresh start and better things to come. And some view
seasonal occasions as a welcome period of respite where
they can unwind, relax, and celebrate the exciting year
that is about to end.
The last two months of 2020 could be unpredictable, and
there could be surprises, both good and bad, ahead of us.
Leaving 2020 might not close a chapter for us. It could be
a continuation of what is already happening, as much as
we may not want that to materialize.
All of these thoughts and feelings surrounding the
Christmas season amidst the pandemic help me realize
that we can hope for the best for our future, but we can
only ever focus and act on what is happening today, in
our present.

Lilyanne catching up with the news in the
lounge

Every day, we go through our routines and do our best to
take care of ourselves and the people around us. Perhaps
this is the best way we can embody the Christmas spirit,
by being mindful of others, by doing our part in keeping
our surroundings safe, and by being kind and considerate
to the people around us and offering help when we can.
We live each day with hope and being open to the joy
around us. As this year draws to a close, let us welcome
the new year with hope for the future while living
mindfully in the present.

